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Session Outline  

ȮĮĶŃĺńĨŇėĺŅĴŏĮƦĬĴŅĕŀĚȮcase managementȮ 

ȮėĺŅĴľĴŅĵĕŀĚȮcase management ĽŜŅľĶńĭįŌƟĮƙĺĵŏŀĝœŀĺň 

ȮĶŌĮŐĭĭĕŀĚȮcase managementȮĽŜŅľĶńĭįŌƟĮƙĺĵŏŀĝœŀĺň 
 -ȮFlorida HIV/AIDS Case Management Operating Guidelines 

ȮĽĶŋĮ 



ҝҥҲҩҳҗҶ҆ҩҴңҾҝӅқңҴ҄ү҉  
case management  

 Case management ŏĶŇŗĴŐĶĔŒĝƟŒĬėĬœĕƟȮĪňŗĴňĮƤĠľŅ
ĽŋĕĳŅıěŇĨȮőħĵĽĩŅĭńĬĽŋĕĳŅıěŇĨŐľƞĚĝŅĨŇĕŀĚŀŏĴĶŇĔŅĴňĔŅĶ
ěńħĶŌĮŐĭĭŏıŊŗŀŏĮƦĬĔŅĶĨŀĭĽĬŀĚėĺŅĴĨƟŀĚĔŅĶĕŀĚĔŅĶ
ŒľƟĭĶŇĔŅĶŐĔƞįŌƟĶńĭĭĶŇĔŅĶĪňŗŏĝŊŗŀĴőĵĚĔńĭĽĩŅĬıĵŅĭŅĸŐĸŃĝŋĴĝĬ 



ҝҥҲҩҳҗҶ҆ҩҴңҾҝӅқңҴ҄ү҉  
case management  

ȮŒĬĮƖȮė,Ļ, 2007 the Health Resources and Services 
Administration (HRSA)ȮŒľƟĪŋĬĽĬńĭĽĬŋĬĽŜŅĬńĔőĶėŏŀħĽƢȮ
ŀŏĴĶŇĔŅȮŏıŊŗŀħŜŅŏĬŇĬőėĶĚĔŅĶȮcase managementȮĞŉŗĚ
ĶĺĴĩŉĚĔŅĶĽƞĚŏĽĶŇĴ treatment adherence 



ҝҥҲҩҳҗҶ҆ҩҴңҾҝӅқңҴ҄ү҉  
case management  

ȮŒĬĮƖȮė,Ļ,Ȯ2011 ĔĶĴŀĬŅĴńĵȮPATHȮĮĶŃŏĪĻœĪĵœħƟĶńĭĔŅĶ
ŀĬŋĴńĨŇĚĭĮĶŃĴŅĦĽĬńĭĽĬŋĬěŅĔĔŀĚĪŋĬőĸĔȮGFATM ĶŀĭȮ10 
ŒľƟěńħĪŜŅőėĶĚĔŅĶȮcase management ŒľƟľĠŇĚĨńŘĚėĶĶĳƢĪňŗĨŇħ
ŏĝŊŘŀŏŀĝœŀĺňŐĸŃŏħŖĔĪňŗœħƟĶńĭįĸĔĶŃĪĭȮěŉĚĴňĔŅĶıńĥĬŅĶŃĭĭȮ
case management ŒĬœĪĵ 

ȮľńĺĕƟŀĬňŘĴňĺńĨĩŋĮĶŃĽĚėƢŏıŊŗŀĪĭĪĺĬĶŌĮŐĭĭĔŅĶĪŜŅȮcase 
management ĪňŗŏĔňŗĵĺĕƟŀĚĔńĭŏŀĝœŀĺňĪňŗĪŜŅŒĬĨƞŅĚĮĶŃŏĪĻ 

 



Medical Case Management Timeline   

ӁқҬҭҥҳҒүҾңҥҶ҃ҴҿҧҲӂҙҤ 

1980s Late 1980s-

Early 1990s 

Mid to Late 

1990s 

2000s 2006 

ҥҲҖҳҜҌҴҗҶ  
ӁқҬҭҥҳҒүҾңҥҶ҃Ҵ 

ӁқҝҥҲҾҙҪӂҙҤӂҖӥҥҳҜ҉ҜҝҥҲңҴҕ GFATM round 10 ҾҠҹӆү
ҖӋҴҾқҶқ҉ҴқҾҥҹӆү҉ case management Ӂҭӥ҃ ҳҜҭҏҶ҉җҳӇ҉҆ҥҥҢӨҿҧҲ
ҾҖӅ҃ҙҷӆӂҖӥҥҳҜҞҧ҃ҥҲҙҜҿҧҲҗҶҖҾҌҹӇүҾүҌӂүҩҷ  

2011 

ӁқӂҙҤ 



҆ҩҴңҭңҴҤ҄ү҉ case management  

Case managementȮľĶŊŀĔŅĶěńħĔŅĶĶŅĵĭŋėėĸ ŏĮƦĬĶŌĮŐĭĭĔŅĶ
ĪŜŅĚŅĬĪňŗŒĝƟĮĶŃĽŅĬŏĝŊŗŀĴőĵĚĭĶŇĔŅĶľĸŅĵĳŅėĽƞĺĬőħĵĴňįŌƟĶńĭĭĶŇĔŅĶ
ŏĮƦĬĻŌĬĵƢĔĸŅĚŏıŊŗŀŒľƟįŌƟĶńĭĭĶŇĔŅĶŐĨƞĸŃĭŋėėĸœħƟĶńĭĭĶŇĔŅĶŐĭĭŀĚėƢĶĺĴ
őħĵŏěƟŅľĬƟŅĪňŗĪňŗĴňĮĶŃĽĭĔŅĶĦƢŐĸŃėĺŅĴŏĕƟŅŒěįŌƟĶńĭĭĶŇĔŅĶȮőħĵĔŅĶ
ŒľƟĭĶŇĔŅĶĨƞŅĚŕĪňŗĽŀħėĸƟŀĚĔńĭėĺŅĴĨƟŀĚĔŅĶŐĸŃĮƤĠľŅĕŀĚ
įŌƟĶńĭĭĶŇĔŅĶȮĪŜŅŒľƟįŌƟĶńĭĭĶŇĔŅĶœħƟĶńĭĔŅĶħŌŐĸĪňŗėĶĭĩƟĺĬĪńŘĚŒĬħƟŅĬ
ĔŅĶŐıĪĵƢȮĲƤĬȮĔŅĶĨĶĺěĪŅĚľƟŀĚĮĢŇĭńĨŇĔŅĶȮ&ħƟŅĬĽŋĕĳŅı'ȮĔŅĶ
ŏħŇĬĪŅĚȮĪňŗıńĔȮĔŅĶĝƞĺĵŏľĸŊŀħƟŅĬĔŅĶŏĚŇĬȮ&ĽŇĪīŇŐĸŃĽĺńĽħŇĔŅĶ'ŐĸŃ
ĔŅĶĽĬńĭĽĬŋĬŀŊŗĬŕȮ&ħƟŅĬĽńĚėĴŐĸŃĝŋĴĝĬ' 

 Florida HIV/AIDS Case Management Operating Guidelines 



L/O/G/O  

Florida HIV/AIDS Case Management 
Operating Guidelines   
 
ҍҸӆ҉ңҷ҃ҴҥҙӋҴҿқҩҙҴ҉ҥӤҩң҃ ҳҜ aids education 
training center ҿҧҲңҷҥҲҜҜҙҷӆҌҳҖҾҊқ  

җҳҩүҤӤҴ҉ 
Case management  
ӁқүҾңҥҶ҃Ҵ 



ҞҧҧҳҠҚӨҙҷӆ҆ҴҖҭҩҳ҉ҊҴ҃҃ҴҥҖӋҴҾқҶқ҉Ҵқ  
case management ҬӋҴҭҥҳҜҞһӥҗҶҖҾҌҹӮүҾүҌӂүҩҷ  
ӁқҡҧүҥҶҖҴ 

ŏıŊŗŀŒľƟįŌƟĨŇħŏĝŊŘŀœħƟĶńĭĭĶŇĔŅĶŏľĸƞŅĬňŘ 
ȮŏĕƟŅĩŉĚĔŅĶĶńĔļŅĪńŘĚħƟŅĬĽŋĕĳŅıĔŅĵȮŒěȮŐĸŃĽńĚėĴ 
ȮœħƟĶńĭĭĶŇĔŅĶĪňŗĴňėĺŅĴŏĝŊŗŀĴőĵĚĕŀĚĭĶŇĔŅĶĨƞŅĚŕĪňŗħňĕňŘĬ 
ȮœħƟĶńĭĭĶŇĔŅĶŀĵƞŅĚĨƞŀŏĬŊŗŀĚĵŇŗĚĕŉŘĬ 
ȮœħƟĶńĭėĺŅĴĶŌƟŏĔňŗĵĺĔńĭŏŀĝœŀĺň 
ȮœħƟĶńĭŐĶĚĔĶŃĨŋƟĬŏĝŇĚĭĺĔȮľŅĔĮĢŇĭńĨŇĨĬħňěŃœħƟįĸĔŅĶĶńĔļŅĪňŗħň 
ȮĽĶƟŅĚŏĽĶŇĴĔŜŅĸńĚŒě 
ȮĴňėŋĦĳŅıĝňĺŇĨĪňŗħňĕŉŘĬ 
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ҝҥҲҾҢҙ҄ү҉ CASE management 
ҿҜӤ҉ҾҝӅқ 2 ҿҜҜ 

Comprehensive case management 

ȮĔŅĶŒľƟĭĶŇĔŅĶőħĵĴňįŌƟĶńĭĭĶŇĔŅĶŏĮƦĬ
ĻŌĬĵƢĔĸŅĚŒľƟįŌƟĶńĭĭĶŇĔŅĶœħƟĶńĭĭĶŇĔŅĶĪňŗ
ŏĝŊŗŀĴőĵĚĪńŘĚŒĬħƟŅĬĶƞŅĚĔŅĵȮěŇĨȮŐĸŃ
ĽńĚėĴȮŏıŊŗŀŒľƟĴńŗĬŒěĺƞŅįŌƟĶńĭĭĶŇĔŅĶœħƟĶńĭ
ĭĶŇĔŅĶĪňŗėĶĭĩƟĺĬŐĸŃĨƞŀŏĬŊŗŀĚĨŅĴ
ėĺŅĴĨƟŀĚĔŅĶŐĸŃĶŃĭĭĽĬńĭĽĬŋĬĕŀĚ
ŐĨƞĸŃĭŋėėĸ 

Supportive case management 

ȮŏĮƦĬĔŅĶŒľƟĕƟŀŐĬŃĬŜŅŐĸŃĽĬńĭĽĬŋĬ
ĭĶŇĔŅĶĪňŗœĴƞŏĔňŗĵĺĕƟŀĚĔńĭĪŅĚĔŅĶŐıĪĵƢ
ŏĝƞĬȮĔŅĶĽĬńĭĽĬŋĬħƟŅĬĔŅĶŏĚŇĬȮĪňŗıńĔȮ
ŀŅľŅĶȮ 

ȮŏĮƦĬĪŅĚŏĸŊŀĔĽŜŅľĶńĭįŌƟĶńĭĭĶŇĔŅĶĪňŗœĴƞ
ĨƟŀĚĔŅĶĶńĭĭĶŇĔŅĶȮcomprehensive 
case management  

Florida HIV/AIDS Case Management Operating Guidelines 



Comprehensive case management  
Ĵň 5 ĔŇěĔĶĶĴĽŜŅėńĠĨƞŀœĮĬňŘ (ADCME) 
1. ĔŅĶĮĶŃŏĴŇĬėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟĶńĭĭĶŇĔŅĶħƟŅĬĨƞŀœĮĬňŘȮ(Assessment) 
 o ĽŋĕĳŅıĔŅĵ  
 o ěŇĨȮĽńĚėĴ 
 o ėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟĶńĭĭĶŇĔŅĶŐĸŃĔŅĶĽĬńĭĽĬŋĬěŅĔėĶŀĭėĶńĺ 
2. ıńĥĬŅŐįĬĔŅĶŒľƟĭĶŇĔŅĶĶŅĵĭŋėėĸȮ(Development of a 
comprehensive service plan) ĴňĔŅĶĨŇħĨƞŀįŌƟĶńĭĭĶŇĔŅĶŀĵƞŅĚĨƞŀŏĬŊŗŀĚ  
3. ŏĝŊŗŀĴőĵĚŐĸŃĨŇħĨŅĴįŌƟĶńĭĭĶŇĔŅĶŏıŊŗŀŒľƟœħƟĶńĭĭĶŇĔŅĶĪňŗĨƟŀĚĔŅĶĪńŘĚŒĬ
ĽĩŅĬıĵŅĭŅĸŐĸŃŒĬĝŋĴĝĬ (Coordination of services required to 
implement the plan) 
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Comprehensive case management  

4. ĨŇħĨŅĴȮĶĺĴĩŉĚŏĵňŗĵĴĭƟŅĬĨŅĴěŜŅŏĮƦĬ  (Monitoring to assess the 
efficacy of the plan) 
5. ĮĶŃŏĴŇĬįĸĸńıīƢŏĮƦĬĶŃĵŃŕŐĸŃĮĶńĭŐįĬĨŅĴėĺŅĴěŜŅŏĮƦĬĕŀĚįŌƟĶńĭĭĶŇĔŅĶȮ
(Evaluation and revision of the plan as necessary over the life 
of the client) 

Florida HIV/AIDS Case Management Operating Guidelines 



Comprehensive case management  
ҊҲҥҩңҘҸ҉҃ҴҥҗүҜҬқү҉җӤү҆ҩҴңҗӥү҉҃Ҵҥ҄ү҉
ҞһӥҥҳҜҜҥҶ҃ҴҥӁқҖӥҴқҗӤүӂҝқҷӮ 

üȮėĺŅĴĔńĚĺĸħƟŅĬĽŋĕĳŅı 

üȮĽŇĪīŇĔŅĶĶńĔļŅıĵŅĭŅĸ 

üȮĪňŗŀĵŌƞŀŅĻńĵ 

üȮőĳĝĬŅĔŅĶ 

üȮĔŅĶŒĝƟĽŅĶŏĽıĨŇħ 

üȮĽŋĕĳŅıěŇĨ 

üȮėĺŅĴĶŋĬŐĶĚŒĬėĶŀĭėĶńĺ 
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Supportive case management   
( ҧ̓ӥҴҤӄ Ҭҳ҉̓ңҬ҉Ҿ̓ҥҴҲҭӨ)  

ĽŜŅľĶńĭįŌƟĶńĭĭĶŇĔŅĶĪňŗĮƤĠľŅœĴƞĴŅĔ 

įŌƟĶńĭĭĶŇĔŅĶĪňŗœħƟĶńĭȮcomprehensive case management 
ėĶĭŐĸƟĺŐĸŃŀŅěĴňėĺŅĴĨƟŀĚĔŅĶŐľĸƞĚĽĬńĭĽĬŋĬĭŅĚŀĵƞŅĚ
ĨƞŀŏĬŊŗŀĚȮ 

œĴƞĨƟŀĚĪŜŅĔŅĶĮĶŃŏĴŇĬėĺŅĴĨƟŀĚĔŅĶĪŅĚĔŅĶŐıĪĵƢŀĵƞŅĚ
ĸŃŏŀňĵħŏľĴŊŀĬŒĬȮcomprehensive case management 

Florida HIV/AIDS Case Management Operating Guidelines 



҆ҺҕҬңҜҳҗҶҾҊӥҴҭқӥҴҙҷӆ case manager  

Comprehensive Case Managers :  
1. ĴňėŋĦĺŋĥŇĪňŗŏľĴŅŃĽĴ 

 -ȮĮĶŇĠĠŅĨĶňľĶŊŀőĪŒĬĽŅĕŅȮsocial science ľĶŊŀŏĮƦĬıĵŅĭŅĸ 

ȮȮȮ-ȮĮĶŇĠĠŅĨĶňĽŅĕŅŀŊŗĬŕĪňŗĴňĮĶŃĽĭĔŅĶĦƢĔŅĶĪŜŅȮcase management ŀĵƞŅĚ
ĬƟŀĵȮ6 ŏħŊŀĬ 

ȮȮȮ-ȮĭŋėėĸŀŊŗĬŕĪňŗĮĢŇĭńĨŇĚŅĬŒĬħƟŅĬħńĚĔĸƞŅĺŀĵƞŅĚĨƞŀŏĬŊŗŀĚĴŅľĸŅĵĮƖ 

2. ŀĵŌƞŒĨƟĔŅĶħŌŐĸĕŀĚľńĺľĬƟŅĚŅĬ 

3. ĴňėĺŅĴėŋƟĬŏėĵĔńĭŐľĸƞĚėĺŅĴĝƞĺĵŏľĸŊŀľĶŊŀįŌƟĮĢŇĭńĨŇĚŅĬŒĬĝŋĴĝĬȮ 


